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Environmental & Sustainability Policy Statement

Management of WLL regards the promotion and preservation of the environment as a
mutual objective for employees at all levels and therefore we encourage all members of
our staff and contractors to think and act in an environmentally sustainable way.

Whiting Landscape Ltd (WLL) is a commercial landscaping and maintenance business, operating around the
UK. We recognise that our activities, products and services can cause impacts on the environment — to the
land, air and water around us. WLL is committed to protecting the environment by minimising the impacts of
our operations and improving the quality of our working environment and local environments. We will
continually strive to improve our environmental performance, meet our compliance obligations, and achieve our
stated objectives.

We are committed to working pro-actively with, and communicating this policy to our employees, clients,
contractors and all other external interested parties to achieve a safer, cleaner, healthier and sustainable
environment. This will fulfil present and future legislative needs.

The objectives of this policy are to:

e Reduce the production of waste and encourage wherever possible it's re-use or re-cycling.

Encourage greater staff involvement through environmental awareness training, the understanding of

environmental issues and continual environmental improvements.

Encourage staff to become more efficient and sustainable in their use and the preservation of energy.

Evaluate environmental impacts when considering new products, plant, equipment, buildings and processes.

Prevent pollution and nuisance.

Manage the correct, safe and effective disposal of waste materials and products through approved and qualified

waste contractors.

e Maintain the premises/site locations and surrounding areas in a clean and tidy condition to ensure minimum
impact on our customers and neighbours.

This Environmental & Sustainability Policy applies to all operations including management, office services, site
operations, and procurement. Laurence Upcott (Financial Director) has overall responsibility for ensuring that
sufficient resources are made available to enable the business to achieve our environmental and sustainable
objectives and targets.

The QUENSHS Manager will ensure that the policy is disseminated across the business and is responsible for
ensuring that the requirements of this policy are being met. She also heads the ‘Green Team’ — an enthusiastic
team of individuals from all aspects of the business who are keen to ensure that all WLL employees work
together to promote sustainability, by helping to reduce our carbon footprint.

In recent years we have:

e Planted over 200,000 ‘trees’ (financial year of 2021-2022)

e Installed solar panels to our Head Office.

¢ Replaced old lighting units with LED lighting throughout our offices.

e  Prioritise local labour for permanent sites to reduce the distance for travelling.

e  Source local materials where practical.

e Keep transport use to a minimum using efficient route planning, using the most appropriate vehicles and
regularly servicing vehicles to maintain their efficiency.

e Exchange petrol and diesel cars for Hybrid or electrical vehicles for management.

¢ Replace vans with a modern fleet to ensure that carbon output is reduced.

e Installed electrical charging points at our office and yard.

e Removed many two stroke engines in favour of electrical equipment upon renewal, e.g. hedge cutters,

trimmers, etc.
Made efficient use of natural resources by water harvesting and abstraction for our nursery at our Head Office.
e Meet our duty of care requirements in relation to waste by ensuring the safe keeping, transportation and
subsequent recovery or disposal of waste.
e Increased our reused and recycled waste both on site and within the office.
e Installed beehives, bug hotels and bird houses within our office grounds.



e Use recycled construction materials whenever these can be commercially justified.
e Hold multiple CSR days with clients and communities to help transform grounds by planting trees, plants,
flowers, install bug houses, create beehives or install bird boxes.
e Use the most environmentally friendly cleaning products whenever possible.
¢ Control the responsible sourcing of FSC certified materials, in line with Whiting Landscape FSC product group
schedule and chain of custody policy and procedures.
¢ Maintained the premises/site locations and surrounding areas in a clean and tidy condition to ensure minimum
impact on our customers and neighbours.

To achieve our aims, we have set ourselves the following targets:

e Become a carbon neutral company by the year 2030 by making further improvements to our environmentally
friendly operation & planting more trees as necessary.

e Encourage meetings to be held virtually to avoid unnecessary trips to sites, thus reducing carbon emissions.
If meetings are to be held in person consider car sharing where applicable.

e Employ more local labour to permanent sites.

e Further reduce the generation of general and hazardous wastes by reducing the amount of stock held in
stores and ensuring all jobs are accurately scoped and priced to ensure material usage is minimised.

¢ Recycle as much paper, cardboard, plastic and metal waste generated in the office as possible.

¢ Recycle medical equipment by providing them to local veterinary practices to reduce items sent to landfill.

e Reduce paper usage by increasing the use of e-mail and electronic documentation and encourage double
sided, black, and white printing where required.

¢ Reduce energy consumption by monitoring energy usage and training staff on basic housekeeping.

e Consider reusing left-over stock for other jobs or donate to local charities.

¢ Install more bird boxes, bug houses and bee hives at the office to encourage wildlife to thrive and pollination
to take place.

e Encourage local employees to cycle to work or utilise public transport if available.

e Encourage greater staff involvement through environmental awareness training, the understanding of
environmental issues and continual environmental improvements.

Progress against these objectives will be monitored through a number of mediums including:

e Planet Mark yearly certification

e Quarterly Green Team meetings

¢ Annual management review of this environmental and sustainable policy and any associated environmental
procedures.

¢ Regular internal audits of environmental procedures.

e The monitoring of environmental objectives and associated KPI’s / targets.

Whiting Landscape will comply with all environmental laws, regulations and other requirements relevant to our
products and business operations. We will provide resources and closely monitor our administration, nursery, yard,
and site installation processes to ensure that the company’s operations and opportunities are effectively managed
and risks mitigated in accordance with the requirements of BS EN ISO 9001, and BS EN ISO 14001.

We are committed to the continual improvement of our QEMS that supports the enhancement of our environmental
performance.

This policy will be communicated to all staff, any necessary stakeholders and interested parties i.e. sub-contractors
that may be working on our behalf. This policy will be available to the public via Whiting Landscape web site:
http://www.whitinglandscape.co.uk

The Directors supported by the QUENSHS Manager and Management Team will review this policy and formulate
QEMS objectives during management reviews to ensure its integrity, effectiveness and compatibility with the
context and strategic direction of the organisation.
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